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Young People’s Centre, 69, Ship Street, Brighton, BN1 1AE
Telephone: 01273 721211
e-mail:info@allsortsyouth.org.uk; web: www.allsortsyouth.org.uk

Allsorts is a registered charity no. 1123014 

Assistant LGBT Youth Support Worker


General Information

Dear Applicant

Thank you for expressing an interest in this post. The deadline for applications is quite soon, so please get your form in asap!

We are looking for an enthusiastic and motivated LGBT (lesbian, gay, bisexual or trans) Assistant Youth Support Worker to support our weekly drop-in for LGBTU youth and one of our monthly support groups (LBTU young women’s group, GBTU young men’s group, or trans and questioning youth group). The worker will act as positive role-model and provide peer support for LGBT young people at Allsorts. 

Under the Equality Act 2010, Allsorts claims occupational requirements for protected characteristics, in this case sexual orientation. The posts are subject to receipt of satisfactory references and CRB checks. 

We encourage applications from members of communities which face discrimination.


Salary: 			NJC SCP19 £17,802 pro rata 

Contract:	5 hours per week (fixed-term contract to November 2014)
 
Accountable to: 	Project Manager

Employed by:	Allsorts Youth Project, The Young People’s Centre, 69, Ship Street, Brighton, BN1 1AE

Funded by: 		Big Lottery Fund

Description of post:	You will assist our Youth Support Workers to facilitate our weekly drop-in for LGBTU youth and one of our monthly support groups (LBTU young women’s group, GBTU young men’s group, or trans and questioning youth group). 

Good luck with your application and please call me if you need more information or would like to discuss the job on 01272 721211.


Yours sincerely

Jess Wood
(Project Director)


Procedure for application: form and CV


1. Closing date for completed applications: 12pm Monday 6th February 2012. There are no extensions to this for any reason.

2. Interviews to be held Friday 10th February 2012. You will only be contacted if you are being invited for interview. Shortlisting will be completed by 7th February and you will be notified early evening by email.

3. Sending us your application form:
Please fill out the application form and return it to us:

Either

as an email attachment to: info@allsortsyouth.org.uk


Or

a paper copy by post to:  Allsorts Youth Project, Young People’s Centre, 69, Ship Street, Brighton, BN1 1AE.

Please address the subject line of the email (or mark the envelope): Private and Confidential. We will acknowledge receipt by email. Call us if you have not received that acknowledgement.

4. Filling out the application form: 

You must address each item in the person specification in the order in which each item appears in the specification giving brief examples to demonstrate your experience, knowledge etc.

5. Please also email us an electronic copy of your CV.


Please follow these guidelines with care! Applications may be rejected if they fail to adhere to them. Thank you! 


Assistant LGBT Youth Support Worker 

 JOB DESCRIPTION

Main tasks

1. Assist the LGBT Youth Support Workers in the co-ordination and facilitation of weekly drop-in sessions for LGBTU young people.

2. Assist the LGBT Youth Support Workers in the co-ordination and facilitation of one of our monthly support groups (LBTU young women’s group, GBTU young men’s group, or trans and questioning youth group).

3. Provide peer group support to LGBTU young people and help develop and facilitate fun, social and educational activities including addressing mental health and well-being promotion and protective behaviours.

4. Help ensure that a high standard of information and support is available to young people using the service. 

5. Help evaluate weekly drop-in and monthly group meetings at de-brief sessions following the drop-in/group meeting.

6. Help keep regular and accurate records and monitoring data.

7. Assist with residential trips and outings for LGBTU young people including Brighton Pride.

8. Attend line management supervision with the Project Manager (including Probationary Review and Annual Review).

9. Undertake training necessary to fulfil the requirements of the post.


10. Engage with young people and other relevant youth and/or health organisations using Twitter and Facebook and/or other online tools. 

11. Undertake any other duties as might reasonably be asked of the post holder at the request of the Project Director.

12. Work pro-actively to involve LGBTU young people in all aspects of the work of the project and enable where possible LGBTU youth leadership of Allsorts.

13. Work according to Allsorts’ operational policies, including equal opportunities, confidentiality and safeguarding.


PERSON SPECIFICATION: SKILLS, ABILITIES, KNOWLEDGE AND EXPERIENCE:

ESSENTIAL

a. Experience 

1. Experience of working with young people in group settings
2. Experience of working as part of a team and on own initiative
3. Experience of working with vulnerable young people
4. Experience of working or volunteering in LGBT communities settings

b. Knowledge

1. Excellent understanding of the range of issues faced by young LGBTU people 
2. Excellent understanding of methods of effective youth work and safeguarding
3. Excellent understanding of equalities and diversity

c. Skills and Abilities

1. Ability to help design and deliver creative activities for young people
2. Effective listening skills
3. Ability to motivate, inspire and empower young people
4. Demonstrable commitment to combating all forms of discrimination 
5. Effective communication skills, verbal and written 
6. Ability to work in an environment dealing with challenging and sensitive issues
7. Ability to work Tuesday evenings and one Thursday evening a month
8. Basic IT skills (Word, Excel and online social media such as facebook and twitter)
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Basic Information




Mission Statement


Allsorts Youth Project 
supports and empowers 
Lesbian, Gay, Bisexual, Transgender and Unsure
 Young People, 
raises awareness of homophobia, biphobia and transphobia
and challenges
prejudice and discrimination 
in all areas of 
young people’s lives.




Office address:
Young People’s Centre, 69 Ship Street, Brighton, BN1 1AE. 
Tel: 01273 721211
E-mail: info@allsortsyouth.org.uk
Website: www.allsortsyouth.org.uk
Allsorts Youth Project is charity registered in England and Wales No.1123014 and a company limited by guarantee No. 4154118


In October 1999, Allsorts Youth Project was founded by Jess Wood and James Newton to meet the needs of lesbian, gay, bisexual and trans youth in Brighton and Hove. Since November 2000, the project has received funding from the Diana, Princess of Wales Memorial Fund, Comic Relief, Brighton and Hove City council, Connexions, PCT, Volunteering England, Pride, Awards for All, Youth Opportunities Fund, Big Boost, Children in Need, v-involved, Big Lottery Fund and other funders.

We provide a variety of services for LGBT young people and we are staffed by a part-time Project Director, Project Manager, Administrative and Communications Manager, two part-time Youth Support Workers, LGBT Youth Engagement Worker, two peer support workers, and a team of 20 volunteers. WE work alongside the Camhs TAPA CPN (Teen to Adult Personal Advisor) who holds responsibility for LGBT children and young people.

About seventy LGBT young people access the service at any one time and an average of twenty-five young people attend our weekly drop-in and support groups. An average of eight young people currently receive one-to-one support each week either face-to-face, by phone or email.

Purpose 
Allsorts works to raise awareness, promote good practice and facilitate the creation of safer and more supportive environments for LGBT young people in the wider community by:
· Supporting vulnerable, alienated or marginalized young people in Brighton and Hove and the surrounding area who are LGBT or unsure of their sexual orientation and/or gender identity
· Delivering peer led homophobia, biphobia and transphobia awareness and anti-bullying workshops in schools, colleges and youth organisations
· Providing training for adults and agencies working with young people
· Providing promotional and educational materials (booklets, toolkits, stickers, posters etc)
· Use social and digital media to engage hard-to-reach  LGBT young people 
Activities
1. Weekly LGBT under-25 drop-in, peer-led programme
1. One-to-one support 
1. Youth Peer Support Hub including Young People’s Voice, a national award winning LGBT youth volunteering programme  (including governance of the project; peer education; outreach; PR; youth consultation work, event management; campaigning; Global Allsorts/diversity events; peer mentoring)
1. Drama, music, creative writing and painting projects
1. Group work: A-Sorted positive health and well-being programmes; Transformers – young trans group; Male Matters - GBT Men’s Group; No Dress Code - LBT Women’s Group; TAG - Under-16s group
1. Specialist support and advice around sexual health
1. Study and EET support
1. Residential trips for LGBT young people
1. Peer led homophobia, biphobia and transphobia awareness and anti-bullying workshops for schools, colleges and youth organisations
1. Homophobia, biphobia and transphobia  awareness training for adults and agencies working with young people
1. Consultancy on issues concerning LGBT young people for national and local government agencies
1. Social Media (Website, Facebook, YouTube and Twitter)  and promotional and educational materials (booklets, toolkits, stickers, posters etc)
1. Volunteering opportunities for LGBT adults to work with LGBT youth and/or become trustees of Allsorts
1. Volunteering opportunities for LGBT adults to work with LGBT youth and/or become trustees of Allsorts

Publications
Blue Deep Sea: an anthology of writings by LGBT young people attending the project (2001).
Voices: a schools version in partnership with Brighton and Hove PSHE Team (2003)
Challenging Homophobia in Schools and Colleges: a workshop tool-kit on LGBT youth issues (2003).
Zero Tolerance: a training resource for agencies and individual working with young people (2004).
Clear Night Sky: a report for Connexions on target setting to meet the needs of LGBTU youth (2004)
LGBT Youth Out of Focus: LGBT Youth and non-decision making (2005)
Coming-In: a support booklet written by LGBTU young people for young people who think they may be LGBTU (2005)
Annual Reports: 2004-8
Healthy Heads and Hearts: an LGBT youth mental health and well being resource 2009 
Different and Beautiful: anthology of LGBT youth writing 2010


Key Partners and Networks 
CVS: 
VCSF 0 Children and Young People’s Network; BME Young People’s Project; Young People’s Centre; Youth Advice Centre; MIND-Out; LGBT Switchboard; THT South; national and international LGBT youth projects; Safety-Net; Working Together Project.
Statutory:
PCT HIV Prevention Strategy Group; CHAPS sexual health practitioners group; HS Claude Nicol; CAHMS; Early Intervention Psychosis Service; Health Promotion; Healthy Schools Team; PSHE Consortia members; Anti-LGBT bullying Working Party; RUOK Drugs and Alcohol Service; B&H LGBT Housing Group; Connexions; Sussex police (LGBT Liaison Officers); Partnership Community Safety Team; Workforce Development; East and West Sussex training.
Schools and colleges:
Blatchington Mill, Dorothy Stringer, Varndean, Hove Park Lower, Longhill, Patcham High, Ceder Centre (ACE), Balfour Primary, Middle Street Primary; City College and Sussex Downs. 


Some young people at Allsorts 
describe their lives

My Ever Changing Life – by Aimie

It all started when I was 3 years old when my mum and dad split up. My dad was cheating on my mum, from that day my life went down hill. I used to cry all the time for my dad, my mum would do anything to stop me seeing him. My relationship with my mum grew further and further apart. At secondary school I was really naughty and got suspended and permanently excluded in year 11. I was allowed to go back and do my exams but I didn’t really care about them. When I was 15 years old I went to a youth project called Allsorts.

I was a really shy young person and wouldn’t say boo to a goose! Also at this age I was put into care for various reasons. After talking to Allsorts staff and volunteers, I decided to take a massive step and go to college, which was really hard because I thought that it would be the same as school but it wasn’t. The first year at college was an experience to remember. Sometimes I found it hard to go.

I had moved into my nan’s by this time as I could not live at home anymore. In June 2005 my nan died. I found it hard to come to terms with the fact that my nan died. I used to come home from college and make a cup of tea for two, and I would take it to my nan’s room, and realise that she wasn’t there. At her funeral I had a massive argument with my Mum (who I don’t get on with) about my nan’s house. My nan’s house became my house, as she left it to me in her will which caused more arguments. 

In September I decided to go back to college and retake my GCSEs. I was dreading taking maths. I was put into intermediate maths, in this lesson I acted like I knew some stuff and not other stuff. One Tuesday evening in October 2005, I sat down with a volunteer who explained to me how to do some maths work. I gave it in to my maths teacher the next day. 

Within a week I was put into higher maths which I was not impressed with as I did not think I could do it. I passed all of my exams and got two A stars and a B. A week before my exams came out my dad died. I was devastated. I really wanted to tell him my results but it just did not happen. I went through all of this and at the same time I was volunteering and getting across young people’s views and standing up for them to fight for their rights. When I turned 18 years old I sat on the Allsorts Management Committee and I still do. 


When I first came to Allsorts Youth – by Rick

 When I first came to Allsorts I was very apprehensive, as this was a new experience for me, in the sense of never really meeting many LGBT people in life before and obviously because I was nervous that I would not be accepted or liked, how wrong judgments can be before an experience takes place. 

The thing that stands out for me at my first time at Allsorts was the genuine warmness and kindness of the workers and the volunteers, and of course the fellow young people, where even just a welcome smile and a friendly hello, go a long way, when you don’t know what to expect.

 I feel Allsorts really is a place where you find, literally allsorts of different people, in different situations.  As well as feeling welcome, I felt it was a great place to meet like minded people, which for me developed into socialising out side of the Tuesday drop in event, which was great as it added a whole new circle of friends, which is always a good thing.

As well as everyone fitting into the LGBT umbrella, a lot of the people I met were also genuine real people who you can just chat to and have a good time with.  I think Allsorts is a place where you can just chill and be comfortable, or you can chat, join in the activities, or get specific advice on the nibbling issue in your mind, where you don’t know who else to ask. 

 I hope other cities across the UK have a service like Allsorts for young people, as it has been beneficial for me, I just wish I had found Allsorts earlier, but will be returning in the future.  The main way in which it has helped is by increasing my confidence, as well as helping me to feel happier about my self, by not feeling judged. [ Rick]

Thank you
Thank you so much for everything, i had such a cool time on Tuesday and coming to the drop-in was one of the best decisions iv ever made… It was great to chat with other people like myself, turns out my experiences aren’t unique and the stuff iv been through other people have also experienced… I met some really cool people and I will definitely be coming back….And the residential sounds really cool as well….. Basically this email was just to say a big thank you for all your helpful emails and the group is so good and so useful, i think its wonderful that there is a place like it for young people and you guys are all fantastic.

LGBT Youth Bill of Rights 
Written by members of Allsorts Youth Project

We demand the right to live safely without fear or prejudice.

We demand the right to walk down the street without fear of 
verbal abuse or violence.

We demand the right to go to school or college or work without fear of harassment, verbal or physical abuse, bullying or discrimination on the grounds of homophobia, transphobia, biphobia and prejudice.

We demand not to have to tolerate abusive comments from teachers.

We demand the right to have lesbian, gay, bisexual and transgender people who have made a difference recognised, valued and respected through history.

We demand the right to have lesbian, gay, bisexual and transgender safe spaces.

We demand the right to learn about gender and transgender inequalities.

We demand the right to be protected by the full extent of the law against all forms of discrimination and abuse.

We demand the freedom to define our own identity and live our chosen lifestyle without fear or discrimination.

We demand the right to have our relationships recognised on an equal footing with heterosexual young people.

We demand the right to be judged on who we are and not on our sexual orientation or gender identity.

We demand the right to be honest, happy and proud of our sexual orientation or gender identity.

We demand the right to be free of guilt and shame.

We demand the right for our lives to be valued so LGBT young no longer commit suicide because of homophobia, transphobia, biphobia and heterosexism.

We demand the right for our families to be valued and respected.

We demand the right to be equal in difference.

Equal Opportunities

This policy is a brief summary of several documents held for reference in the office. It is used as an overview of the key measures we take to ensure that we address equal opportunities, tackle disadvantage and challenge discrimination in all that we do. It is not a comprehensive statement of all the issues involved.

Introduction
Equality Matters, a guidance issues by the Big Lotteries in 2008, describes six equality principles as follows:

Promoting accessibility
People should be able to use services with relative ease, without spending too much time and money and which are sensitive to the different needs of people using them. 

Valuing cultural diversity
People have different needs, beliefs, values and abilities and these differences need to be respected and promoted. Cultural diversity within an organisation helps:

● build trust and confidence between varied communities
● provides a richer mix of ideas and talents to draw from
● to create more efficient and effective decision-making.

Promoting participation
The best services are based on a close understanding of the needs they are trying to meet. This means that the people who will be affected by them should be involved in developing the services, because they know their needs best. Traditionally, some groups are more likely than others to be consulted and involved. The challenge for many organisations is to reach out and involve groups that are often left out, and to help them take a more active part in shaping the work that the organisation does.

Promoting equality of opportunity
Some groups in the community find it harder to get jobs and they may also find it harder to make use of services, or find using those services more difficult. We believe that we should create a level playing field for everyone and this may mean treating people differently in order to help them have the same chance to take part in work or in local services.

Promoting inclusive communities
We want to help build strong communities, in which:

● people feel they belong
● their lives are appreciated and valued
● people have similar life opportunities, and
● strong, positive relationships develop between people of different backgrounds.

Reducing disadvantage and exclusion
To help those groups most at risk of being disadvantaged or excluded from work and services, there need to be initiatives that:

● deal with the causes of disadvantage and exclusion,
and
● promote inclusion of the most disadvantaged and excluded.

Summary Policy

Allsorts Youth Project recognises that different forms of prejudice and discrimination disadvantage individuals within our society and believes that prejudice and discrimination in any form are wrong. While the law gives some protection against discrimination on the grounds of ethnicity, sexual orientation and disability, we are committed to extending protection against discrimination to groups and individuals who are not protected by the law. 

No young person, volunteer or member of staff attending any of the services provided by Allsorts will be discriminated against on the grounds of disability, gender, cultural heritage, nationality, sexual orientation, religion/faith, age, class, HIV status, having caring responsibilities, their employment status, their appearance or size. In order to take a pro-active stance against direct and indirect discrimination, we will:

· strive to ensure equality of opportunity and treatment for all in our provision of services to young people and in the employment of staff/volunteers to provide those services
 
· actively assist all groups to benefit from our services, paying particular attention to the needs of those excluded and discriminated against in the wider community

· seek to identify the needs of groups affected by prejudice and discrimination, establishing close relationships with local networks involving people from those groups

· collect and monitor records of equalities information of young people attending our services and activities, and people applying for volunteer and paid employment with us

· ask all agencies working in partnership with us to demonstrate their own commitment to equal opportunities before they can provide services or activities with us

· make it a requirement on the person specification that all volunteer and paid staff demonstrate a commitment to equal opportunities and explore this commitment at interview

· offer training around equalities to all volunteers and staff, an element of which will be included in our volunteer’s induction process

· endeavour to support each other and those attending the services provided by Allsorts in deepening our awareness of how our experiences of homophobic, bi and transphobic discrimination and harassment has effected us negatively and provide training on internalised homophobia as part of our volunteer’s induction process

· respond without delay to any allegation of discrimination by a volunteer, staff member, other provider, young person or visitor

· challenge behaviour that expresses discrimination, prejudice or stereotyping and invoke grievance and/or disciplinary procedures if appropriate and regularly review equal opportunities practice against policy


Dealing with harassment and bullying

As part of this policy, Allsorts is committed to challenging all forms of harassment and bullying whether among staff/volunteers/partnership agencies or young people using our services. Where harassment or bullying takes place, appropriate action will be taken in the following ways:

· young people who are victimised or harassed by other young people are invited to take the matter to a member of staff/volunteer as soon as possible who will then consult with the young person/visitor concerned and invoke the Allsorts Ground-rules, if necessary excluding that person from the building immediately

· young people who are victimised or harassed by members of staff/volunteers are invited to make a complaint to another member of staff/volunteer who will, if necessary, assist that young person in making a formal complaint through the Allsorts Complaints Procedure

· staff/volunteers victimised or harassed by other members of staff/volunteers are invited to follow the Allsorts Grievance Procedures

· staff/volunteers victimised or harassed by a young person using our services should inform a staff member immediately and the young person should be reminded of the Allsorts Ground-rules

· Staff or volunteers who witness any form of harassment or bullying should challenge the behaviour where appropriate, and discuss the behaviour with the person who has been the recipient. They should seek guidance from that person, other members of staff and the Project Director as to the best course of action that should be taken.  


Allsorts recognises that in each of these scenarios it may be helpful for an individual to obtain independent advice from within the project or from an outside advisory body. An advisor/supporter may then be present at all interviews concerning the incident. The experience of being bullied or harassed can feel shameful and cause fear, especially if it is taken out of one’s control. 

Sensitivity and care should be taken to ensure that the person on the receiving end of this behaviour is kept fully informed and feels fully involved in the process of addressing the issue.  Negotiating with them about the action they would like to see happen is an important first step. 
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